Welcome to our Home!

Drammen House
4135 Merlane Dr, Charlotte, North Carolina

Contact:

Cindy Linn
843.455.7332

WELCOME
Welcome to Drammen House!
Welcome to Drammen House, a modern Scandinavian home in North End
Charlotte! This welcome book is intended to help you get acquainted with the
area and our home. In this book, you will find some of our favorite restaurants,
activities and areas nearby. You’ll also find everything you need to know about
our home such as Wi-Fi info, smart home technology and check-in/check-out
times. You will find a bound copy of this guide in the home. Be sure to use the
#drammenhouse and check it out on Instagram to see how others enjoyed this
space as well!
Your Space
We have aimed to equip our home to a high standard and to anticipate your
needs by providing all the things you might want for a luxurious stay. We have
an in-unit washer & dryer, hair dryers, coffee maker and full kitchen set up, all
provided for your convenience and enjoyment.
Our Philosophy
You want to have a wonderful time and we want that for you too. We believe that
when you are here this is your home for however long you are staying. We hope
that you will have fun, be comfortable and happy here!
Welcome to our home!
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ARRIVAL & DEPARTURE
INFORMATION
ARRIVAL INFORMATION
WI-FI / INTERNET DETAILS
The house has free Wi-Fi. The details are below and also posted inside the
home.
Network: HOLDIN
Password: spectrum01
There are Smart TV’s throughout the home.
The service is provided for your enjoyment but you are responsible for safe
and appropriate use and complying with all laws. Just remember to log out
of your accounts before you leave. If there is any loss of service please
contact us.
ACCESS CODES / INSTRUCTIONS
To open the front door, enter the code you were given prior to check in. To
lock the door upon exit, simply place your hand over the keypad. The
alarm/security system is for when the house is vacant and does not have a
guest, so please be careful to not arm the house. If the alarm is set off or
you have issues entering the home, please contact Cindy (843-455-7332).
CHECK-IN TIME
Check-in time is 3pm. We can sometimes arrange an early check-in so
please contact us if you will arrive early and we'll do our best!
PARKING
Parking is provided on site for up to 4 cars in the driveway.
Additional free parking is available street side.
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DEPARTURE INFORMATION
CHECK-OUT PROCESS
When you leave, please ensure the following simple tasks are done:
- take the trash & recycling to the outdoor bins provided
- ensure the air-conditioning or heat is set to 72F upstairs and downstairs
- run the dishwasher, if needed
- lock the house (windows, front and back doors)

We hope you had a wonderful stay and wish you safe travels back home.
We'd love to see you again soon!

CHECK-OUT TIME
Check-out time is strictly 10 am. Should you require a later check-out we
will do our best but you need to let us know beforehand. If we have guests
arriving that day it will be almost impossible to offer a late check-out due to
the cleaners needing to prepare for those guests.
CLEANING
You will find the house clean on arrival but please let us know if you are not
satisfied. For stays of 1 week or less there is no cleaning service. After you
depart our cleaners will perform that for the next guest. If you are here for
two weeks there will be one cleaning that we can set up. They have an
access code and will arrive at the house at some point during the day
you’d like. You do not have to be present. If you need a cleaning service
more often, please let us know and we will arrange this. An extra payment
will apply. On departure it would be helpful if you could leave the house
(particularly kitchen contents) clean and tidy when you leave. No need for
you to perform a full clean!
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GETTING YOURSELF ORIENTED
OVERVIEW OF THE AREA
Drammen House is located in North End, just 10 minutes north of City Center, 5
minutes from NoDa (the Art District), and 15 minutes from the lively Southend
neighborhood.

SUGGESTIONS IF YOU ARRIVE EARLY
Many guests will arrive before the designated check-in time. The good news is
that there is plenty to do. We often suggest that guests visit the grocery store and
do a small shop. That will give you more time to relax once you've checked in!
There are also some great restaurants & breweries to check out so why not relax
and enjoy some of the local food!

Check out the next page for some ideas!

The photo above is the view from Fahrenheit Rooftop Restaurant & Bar
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LOCAL SUGGESTIONS
OUR FAVORITE PLACES TO EAT & EXPLORE
NoDa (the art district) is only 7 minutes away. Here you will find:
o Cabo Fish Taco – a casual Mexican restaurant with awesome tacos!
o Crepe Cellar – an excellent date spot with great ambiance & creative
cocktails
o Reigning Donuts – a walk up window with delicious made-to-order donuts
o Birdsong Brewery – this is a great place to socialize and try some local
beer
o Amelie’s French Bakery & Café – this 24 hour bakery has dozens of
French pastries, snacks and coffee
Uptown/City Center is a 10 minute drive. There are a lot of options here but some
of them are:
o The Wooden Vine – an intimate wine & cocktail bar with excellent service
and a wide variety of craft cocktails and wine options
o Merchant & Trade – (Cindy’s favorite!) this is a gorgeous, slightly upscale
rooftop bar that overlooks Romare Bearden Park & the Knight’s Stadium
o Fahrenheit – a laid back rooftop bar with fire pits and a skyline view of the
city
o Room 112 – a delicious Asian fusion spot that is great for lunch or dinner
o EpiCenter – 3 storeys of food and fun! They have a movie theater, bowling
alley and several restaurants & bars
o Discovery Place – this is an interactive science center that is fun for adults
and children! They even have an IMAX theater
Southend is a lively area about 15 minutes away with a lot of new spots to check
out:
o Leroy Fox – a southern style restaurant with a cool vibe and great food
o Link & Pin - excellent ambiance & service with a great selection of steaks
o Seoul Food Meat Company – a rustic hangout for Korean-inspired BBQ
eats paired with Asian craft beers & custom cocktails
o Jeni’s Ice Cream – extremely popular ice cream shop with creative flavors
o So Many Breweries – Triple C, Sycamore (very dog friendly), Wooden
Robot and Unknown are some of the best breweries in this area
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ABOUT THE
ACCOMMODATION
GENERAL INFORMATION
PETS
Dogs & cats are welcome! Please limit the number of pets to 2. There will be an
additional $50 fee for up to 2 pets. If you have a need to bring more than 2,
please talk with us prior to booking.
SMOKING POLICY
Absolutely NO smoking inside the house, please! We have provided an ashtray
on the upstairs balcony for your convenience.
SECURITY / ALARM INFORMATION
The property has an alarm. The alarm/security system is for when the house
does not have a guest and is vacant, so please be careful to not arm the house.
If the alarm is set off, please contact Cindy (843-455-7332) and the alarm will be
remotely disarmed.
AIR CONDITIONING & HEATING
You will find 3 thermostats in this home. In the living area, upstairs in the hallway
and in the upstairs master bedroom. Please ensure that all windows and outside
doors are closed while the AC/Heat is running to ensure it operates at maximum
efficiency. We recommend a setting of 72F which we find keeps the place
comfortable.
LAUNDRY APPLIANCES
We have a washer and dryer located off of the kitchen. There is a supply of
detergent for your use. To operate the machines, simply select the program you
want, place the detergent in the tray, close the door, and hit start.
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ENJOYING YOUR TIME INSIDE
BREAKAGES/DAMAGES
We understand that sometimes accidents happen! Should you break anything
please let us know immediately - if it's minor we usually won't charge. If it's a
larger issue (e.g. the TV screen!) we would like to agree the cost with you before
you leave to avoid any issues later. Thank you!

TELEVISION
We have Smart Roku TV’s and/or Amazon Fire TV’s in the living area, master
bedroom and middle bedroom. Feel free to log into your account for any of the
apps, just be sure to log out before you leave to keep your information private.
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SAFETY INFORMATION
EMERGENCY PHONE NUMBERS
For emergency services please immediately call 911. Do not delay if you feel an
emergency situation has arisen. Once 911 has been called, call Cindy at
843-455-7332
LOCATION OF FIRE EXTINGUISHER
The fire extinguisher is located in the pantry in the laundry room off of the
kitchen. To operate: #1 Pull pin and hold unit upright. #2 Aim at base of fire and
stand back 6 feet. #3 Depress and squeeze lever, sweep side to side.
SMOKE & CARBON MONOXIDE DETECTORS
The carbon monoxide and smoke detector are together as one unit that looks like
a standard smoke detector. There is one upstairs and one downstairs. When
there is smoke or carbon monoxide detected the alarms will sound with very
loud, long consecutive beeps until the issue is resolved.
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WHERE'S THE NEAREST?
AIRPORT
Charlotte Douglas International Airport
BANK / ATM
The nearest bank or ATM can be found 3 minutes away at Wells Fargo: 4111 N
Tryon St, Charlotte, 28206
GAS / PETROL STATIONS
EXXON is 1 minute away at 1120 W Sugar Creek Rd, Charlotte, 28213
GROCERY STORE
Food Lion is 5 minutes away at 5624 N Graham St, Charlotte, 28269
MEDICAL FACILITIES
Calvary Medical Clinic is 2 minutes away at 5624 N Graham St, Charlotte, 28269
Atrium Health University City Emergency Room is 11 minutes away at 8800 N
Tryon St, Charlotte, 28262
PHARMACIES
Walgreen’s is 5 minutes away at 2200 W Sugar Creek Rd, Charlotte, 28262
POLICE STATION
Charlotte Mecklenburg Police Department - North Tryon Division is 3 minutes
away at 4045 N Tryon St # B, Charlotte, 28206
POST OFFICE
United States Postal Service is 5 minutes away at 3720 N Tryon St, Ste 113,
Charlotte, 28206
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